The Canford Heath Group Pragtice

Patient Feedback

October 2016
19 patients left us feedback.

42%

patients likely to
recommend us

21%

patients unlikely to
recommend us

(37% didn't answer or gave a neutral response)

Spread of responses

Online | 0 |
Paper | 0 |
App | 19
Other | 0 |

How likely are you to recommend our GP Practice to friends and family if they need similar care or
treatment?

Extremely likely

Likely

Neither likely nor unlikely
Unlikely

Extremely unlikely

Don't know

Not answered
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Can you tell us why you gave that response?

Rubbish
Lovely staff
Waiting at both reception staff on phone for some time
Staff are good so are gps
?? ok
A very good surgery. Just seen Roxanne. A good nurse and very pleasant and professional.
Doctors Always late
Because I'd only recommend if they lived near the practice
Helpful and friendly staff and very good doctors and roses urses
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